Sign customers up for r 4 Always ask customers if I Remember to complete
Leads and Measures ien they would like to sign up your monthly inFocus Quiz

4 every chance you get! for Home Depot Credit. and any training.
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CUSTOMER ORDER SPECIALIST




E
R
o
M

The
ol ASSOCIATES $5: MONTH

SERVICE DESK

2023

SPECIALTY

CYNTHIA TANNER
KUCINICK ALDERSON

TODD \
KOEHLY HORSEMAN

ALEX

WILL ALONDRA
MARTINEZ LARA-LEININGER TIEMANN CISNEROS
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HOMER awarded to Todd from SASM Phil HOMER awarded
#1 Millwork Specialist for the first half 2023 to Vikki from DS Heather

HOMER awarded
to Regan from DS Daniel
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HOMER awarded
to Josh from DS Heather
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MILESTONE HOMER awarded
to Jacob W from DS Eddie to John G from SM Michael

to Cynthia from SM Michael
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KATHY FITHEN - COS

() How long have you been with
THD and what was positions have
you held?

A 16 years. Kitchen and Bath associate,
Pro Desk, Millwork and COS (Customer
Order Specialist) for 14 years.

What did you do before working
at THD?

Worked for Citigroup for 5 years.

What hobbies do you enjoy?
Building/Remodeling and Writing.

What’s a meal you could eat

over and over again?

Tacos (they can be fish, shrimp, pork,
chicken or ground beef).
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If you could go anywhere for a
vacation, where would you want
to go?

A Ireland or Scotland - My Heritage!

() Who has influenced you the most
in life?

A My Mom. She always believed in me.
Her favorite saying was “You Can

Do Anything.”
() What's your favorite part of working §als '", , | 0@ ‘: w s .
for THD? Rhey Jo s | Sy
A Helping customers that need . ¢ E g

assistance solving problems with R oo ¢
their projects. Also my fellow
associates (my second family). TO

() What’s your advice to IN
Associates? W H o THE

A There is a lot to learn. Like a foreign
language - Learn what you can, enjoy s U RVE 8460 9 @
and have fun! \if]TISE“iE OF THE

ASSOCIATE



SUCCESS SHARING CELEBRATIUN
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ANNIVERSARIES

09/03 | JOSH K. Service Desk
09/04 | MATT H. CXM 15 yrs
' J 2’,,’;’} Kupec . | 09/04 | KERRY B. Freight 2yrs
09/11 | DYLAN T. Garden 2yrs
09/17 | CYNTHIA H. Kitchen & Bath | 20 yrs
&?&\, SAEETY TAKES 09/17 | SHEA H. Casher 7 yrs
s\‘y‘g 09/18 | GREGORY G. MASM 10 yrs
09/18 | TANNER A. Receiving 2yrs

BIRTHDAYS

09/02 | KIEFER S. Hardware
09/05 | BELETE B. Deliveries
09/05 | ERIC W. Lot

_ \ 09/12 | CARTER D. Cashier
o P N - - s€ = b W 09/13 | SAMMIE R-V. Garden

\ ' R > ” 09/16 | ROBERT B. Appliances

09/20 | SUSIE A. Cashier
09/26 | MARK M. Flooring
09/28 | TROY A. Lumber
09/28 | BILL StM. Tool Rental

Jimena Holbrook
Garden Associate

DIVERSlTY, EQUITY & |NCLUS|ON
5 1. .- ! 'ﬂ »

We strive to create a place where everyone feels at home. Here, our associates are respected for who they are and for what they can do.
Our company is stronger when we challenge each other to look at situations in new ways and when we can support every customer

who walks through our doors and make them feel welcome, too.
J a a 2 02 3 SEPTEMBER 4 | SEPTEMBERS | SEPTEMBER 11 SEPTEMBER 16

HISPANIC HERITAGE MONTH
-

SEPTEMBER 15 § SEPTEMBER 15

NATIONAL GUIDE DOG MONTH

SUICI[]E PREVENTION MONTH

] 1 Editorial: Sonja Nissley. Graphic Design/Photography: Jerry Kanabel. Contributing Photography: Heather Archbold, Kim Walker,
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