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SHARIN:



ASSOCIATES e MONTH

SPECIALTY SERVICE DESK

DAYMON R HEATHER
VERSER ARCHBOLD

JOoY (0) 4 'fRAVIS R RICHARD
CORNETT HAMMETT SULE

HOMER AWARDED HOMER AWARDED
to Heather from CXM Susan to Ron from DS Caleb

=y

HOMER AWARDED HOMER AWARDED
to Bri from DS Jason to Gary from DS Nick

Mason Flaherty spent time at our store
shadowing our CXM Matt Haldeman.
Mason will be the new CXM at Store #3026
Lees Summit, Missouri.

CXM Mason giving the closing
store meeting on his Iast day @ 8460

FIRST HOMER AWARDED FIRST HOMER AWARDED
to Kiefer from CXM Matt to Valentina from CXM Matt
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SUCCESS SHARING
CELEBRATION

SPECIAL THANKS TO THE VOA COMMITTEE:
DECORATIONS:
Kim, Josh, Sean, Susan, Brock, Roxanne and Jerry
FOOD:
SM Michael for the WONDERFUL Pulled Pork!
Kim for the FANTASTIC desserts!

Front End
CASHIER RECOGNITION BOARD

Carter Davidson
Cashier

&&'&’SAFETY TAKES

Garden Associate ®£ o n e

Tom Nixon second, decision, day safe.

ALWAYS ALWAYS

SMILE SMILE

AT EVERY AT EVERY
CUSTOMER CUSTOMER CUSTOMER




Customer
Feedback:

Zachary was very helpful during
our visit. An item that was discounted

did not show up correctly when we were
making our purchase and he was able to
verify the correct price and complete our
purchase. Thanks for going the extra mile
to correct the price and help us complete
our shopping trip.

Customer
Feedback:

Josh went above and beyond
when | entered without my wallet.

He was able to guide me through the online
purchase, then place the item | came in for,
in my hand. Josh went 110% above

and beyond.

Customer
Feedback:

Saw an energetic meeting on
the floor, nice to see employees getting
praised. You don't see that often anymore.

R

‘ Customer
Feedback:

| usually prefer shopping at Lowe’s
but | am loyal to Behr paint and stopped
into Home Depot for it. Today’s experience
at Home Depot was GREAT! Caleb went
above and beyond to help me find the
perfect paint color and when we couldn’t
come to a conclusion he gave me the time
and space to sort it out on my own. He was
readily available when | made my choice
and had it ready for me in a very efficient
time frame. Caleb was incredibly helpful,
patient and efficient. You can tell he
genuinely likes his job, due to his upbeat
personality and knowledge of the products.
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WELCOME
NEW HIRES

FATOU SALL Lumber

GENE MOYER Garden

ISAIAH SALAS Cashier

JAILIER MAYS Garden

JIMENA HOLBROOK Garden

JOE EVANS Cashier

JUSTIN HANSON Garden

KEATON HELM MET

SHANE GARLAND Cashier

04/01

BIRTHDAYS

RON M. Receiving

04/01

SONJA N. ASDS

04/03

KERI A. Paint

04/04

TOM N. Garden

04/06

PARKER I. Lot

04/10

RON W. Paint

04/12

JAILIER M. Garden

04/18

SCOTT M. MET

04/25

ALEX C. Packout Team

04/29

VANESSA L. Dept Supervisor

ANNIVERSARIES

04/01 | DAYMON V. Appliances 4 yrs
04/03 | ERIC W. PRO Loader 4yrs
04/05 | BRAD K. Dept Supervisor 4yrs
04/09 | SAM G. Service Desk 1yr

04/11 | WARREN O. Hardware 16 yrs
04/14 | LINDAT. MET 18 yrs
04/15 | HEATHER A. Service Desk | 2 yrs
04/25 | DANIEL K. Kitchen & Bath 4yrs
04/25 | RICHARD S. Packout Team | 3 yrs
04/27 | JERRY M. Electrical 12 yrs
04/27 | PARKER I. Lot 1yr

We strive to create a place where everyone feels at home. Here, our associates are respected for who they are and for what they
can do. Our company is stronger when we challenge each other to look at situations in new ways and when we can support every

customer who walks through our doors and

ARAB-AMERIGAN HERITAGE MONTH

AUTISM AWARENESS MONTH
BELEBRATE DIVERSITY MONTH
EARTH MUNTH
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TIEFANY SPRINGS Sonja Nissley and Travis Hammett.

make them feel welcome, too.

Proofing: Sonja Nissley.
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This monthly newsletter is produced for The Home Depot store #8460 by the VOA (Voice of the Associate) committee.
Editorial: Sonja Nissley. Graphic Design/Photography: Jerry Kanabel. Contributing Photography: Kim Walker, Nick Schmit,
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