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‘ Customer
Feedback:

Caleb from the returns department
helped me, by not only unlocking an item
| was wanting to purchase, but carried it
up to the customer service desk and
checked me out with the most urgency
and wonderful demeanor. He absolutely
made this experience one of the best that
I've ever had at a Home Depot, so thank you
Caleb so much for making my day brighter
with your smile and great attitude. Keep up
your fantastic service. , ,
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‘ Customer
Feedback:

This location, because of
Mike (Pro services supervisor), Juana and
Larry, is really the only location | ever want
fo visit, shop in and conduct business. They
are the best of the best and it obviously
shows with store leadership from the very
top all the way to the bottom. Because of
ProServices my business has grown
tremendously. They are a major key factor in
the development and growth of my company.
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‘ Customer
Feedback:

Cashier Susie in the Garden Department
was very nice and very helpful. She made
sure | had extra plastic to put in my car since
I was buying lots of plants and had forgotten
to bring any paper or anything to protect my
car interior from dirt, etc. , ,
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Customer
Feedback:

I'm retired military and was denied

a discount in gardening, despite my ID.

| went to the customer service desk and
spoke with Tara. Tara is by far the best agent
I've ever dealt with. She saw my frustration
and went above and beyond. She granted
the discount and explained the new policy
and what to do for the next time. She was
courteous, upbeat, proactive, ambitious and
attentive. She even helped me, without my
asking, with the heavy bags of salt and even
loading them into the car. Truly the best!
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ADAM CATLIN Paint
JASON WELLS BROWNELL Garden
JESSE ZMOOS Plumbing
TERRIA ROBINSON Hardware
06/03 | SKYLER A. MET 2yrs
06/06 | TOM O. MET 14 yrs
06/11 | SEAN R. ASM 21 yrs
06/18 | NADINE O. Tool Rental 17 yrs

BIRTHDAYS

06/06 | VIKKI K. Special Services
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‘ Customer
Feedback:

Robert Blaylock, appliance specialist
Went beyond the usual customer service
to assist me with my return and re-order of
appliances. Not just once, but TWICE!

He is so kind, knows what he is doing and
does it well. He should be commended

for his work.

‘ Customer
Feedback:

David and Nik took care of my situation,
which others present, were unwilling to do.
Their diligence and expertise was more
than appreciated! Loyalty and perseverance
by David and Nik are the exact reason | will
be loyal to Home Depot. Thank you! , ,

06/13 | JASON B. Dept Supervisor

06/14 | BROCK L. Deliveries

06/16 | RYLEIGH T. Cashier

06/17 | ISAAC H. Cashier

06/19 | DAYMON V. Deliveries

06/19 | THOMAS B. Tool Rental

06/22 | REGAN S. Deliveries

06/29

BRIAN B. Plumbing

COMMITTED



