Sign customers up for Vﬂ Always ask customers if D Remember to complete
Leads and Measures they would like to sign up Iﬁ_ your monthly inFocus Quiz

#every chance you get! for Home Depot Credit. [IHTH and any training.

Monthly Newsletter for The Home Depot
Store # 8460 - Tiffany Springs
Store Manager: Andrew Ormond

Vol. 6, No. 04 | April 2020

CUSTOMER
6 ENTRANCE
ENTRADA_

T ki
CURBSIDE PICKUP
CALL

FOR ASSISTANCE

-
4_
b !

of all individuals, please
maintain a safe distance
from one another while
shopping and waiting in line.

Thank you for your cooperation. @
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Gregory Grant, MASM

How long have you been with THD
and what positions have you held?
6 years. PT Flooring, FT Flooring
Specialist, DS K&B, DS Garden,
SASM and MASM.
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What did you do before working
at THD?

ASM at Sears Holdings.
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Celebrating ASDS, Sonja Nissley’s 20 Years of Service. Thanks for ALL YOU DO!

What hobbies do you enjoy?
Fishing, hunting and getting outdoors.
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If you could go anywhere for a
vacation, where would you want
to go?

Beaver Lakefront Cabins in

Eureka Springs, Arkansas.
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Who has influenced you the most
in life?
My mother.

What's your favorite part of working
for THD?

Getting to know the people | work with
and building a relationship with them.
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What's your advice to associates?
Get involved in one of the our groups or

— CONGRATULATIONS TO OUR MANAGEMENT TEAM - find something that you are passionate
Thank You for taking care of each other and all the associates of 8460. about and own it, no matter how big
or small.
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‘ Customer ‘ Customer ‘ Customer
Feedback: Feedback: Feedback:

Chris went above and Cindy was amazing! Jacob helped me with
beyond to actually show me Very kind, gracious and f self checkout. He is always
where the items were and made professional with all of our upbeat and cheerful.

an extended effort to search the questions and helping us through the Always a good experience
store until he found what | wanted. , , two return transactions that we had. , , at this Home Depot. , ,
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Norma Harris-Tavares, D31

() How long have you been with THD
and what positions have you held?

A I've been with The Home Depot
over 2 years.
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If you could have any position in
the store, what would it be?

Hardware. | want to learn about drills,
saws, etc.
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What department would you never
want to work in?

I would not wish to work in flooring.

What did you do before working
at THD?

I retired from DST Systems Inc.

13 years Human Resources.
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What’s a hobby that you enjoy?

Hobby, | want to get back into
sewing creative handbags and
clothes. Writing, | have a passion
for creative writing.
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What’s a meal you can eat
over and over again?

Mexican food.

What’s your favorite part
of working for THD?

My coworkers and customers.
I like to talk.

What’s your advice to Wﬂcl(v
new associates? WEDNESDAY
A Learn, listen, and enjoy.
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MORALE BOOSTING: ASM'’s and a few DS’s were allowed to bombarded
SM Andrew with STRESS balls. Safety precautions were taken.

ADAM SIMPSON - Lot

BRYNDEE RAY - Cashier

DANIEL REYNOLDS - Asset Protection

JASMINE POWERS - Garden

JESSE CLINTON - Freight

JOHN PETROSKI - Lot

JONELL FEARNSIDE - Garden

JORDAN STUBBS - Flooring

JOSEPH MULAC - Flooring

KATHIE SPRY - Cashier

KEITH GOODENOUGH - Garden

LORELEI SIDDALL - Garden

MADDESEN CLEVENGER - Cashier

MAK GAWG - Lumber

MALACHI JOHNSON - Cashier

MALEK JOHNSON - Garden Recovery

ANNETTE WAITE - Order Fulfillment

NICK SCHOTT - Garden

ZAK KESSLER - Lumber

BIRTHDAYS

RON M.

LR Receiving Associate

SONJA N.

04/01 Associate Support Dept Supervisor

TOM N.

04/04 Garden Sales Associate

SONNY S.

04/18 Plumbing

JACOB M.

04/27 | " ioad Cashier

MATTHEW H.

04/29 VET

GINA S.

04/30 Cashier

ANNINERSARIES

ERIC W.

04/03

Order Fulfillment

04/05

BRANDON D.
Tool Rental DS

04/05

BRAD K.
Flooring

04/07

BRIAN B.
Plumbing DS

04/08

JACOB M.
Head Cashier

04/13

SPENCER B.
Order Fulfillment

04/27

JERRY M.
Electrical Sales Associate
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