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Remember to complete 
your monthly inFocus Quiz
and any training.

Always ask customers if 
they would like to sign up 
for Home Depot Credit.

Sign up customers for 
Leads and Measures
      every chance you get!

   RANGE PEEL

Devin n Matt n Abbey n Craig
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FREIGHT

Dale Kessler

Kevin Griese, D28

Kevin has been a Garden associate 
with us since January 2017.

Q What do you like most about 
 working for THD?
A I like the customer interaction.

Q What’s your dream career?
A For eleven years, I was an aircraft 
 mechanic in the Navy and I loved it.  
 I would have liked to stay in the 
 aviation industry.

Q Where is a place you’d like to visit?
A There’s not too many places I haven’t  
 been since being in the Navy... I’d like  
 to go the Caymans though. Just so I 
 can say that I’ve seen them. I’ve been  
 around the world twice.

Q If you had a million dollars to spend,  
 how would you?
A I’d fix up my house the way I wanted  
 it, and I’d put the rest in a college fund  
 for my kids.

Q Dogs or cats?
A Both.

Q What has been the most valuable  
 life lesson you’ve learned?
A Early is on time, on time is late and  
 late is unacceptable.

Q If you could have any position in  
 the store, what would it be?
A MASM.

Q If you could have any position in  
 the Company, what would it be?
A Regional Merchandising Manager.

Q What advice do you have for 
 new associates?
A Pay attention and learn as much 
 as you can.
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Vikki Kidwell, D31 

Josh started as a cashier about six 
months ago.

Q What do you like most about 
 working for THD?
A I really like how the managers treat  
	 the	entry-level	associates.	We’re	still		
 treated with respect and like a person.

Q What do you like least about 
 working for THD?
A Boredom. I get bored easy, so I’m  
 always looking for something to do,  
 which is hard when you’re tied to 
 a register.

Q Where is a place you’d like to visit?
A Hawaii.

Q What’s a hobby that you enjoy?
A Riding four-wheelers.

Q If you have a million dollars to  
 spend, how would you?
A I would probably buy a lot of cars and 
 a lot of clothes.

Q Dogs or cats?
A Dogs, easy.

Q What has been the most valuable  
 life lesson you’ve learned?
A Hard work pays off.

Q Is there something that you know  
 now, that you wish you would have  
 known sooner?
A Yes! Pay more attention to the 
 training videos.

Josh Seifert, D90 

Vikki has been with the Company 
for almost three years and started 
as a cashier.

Q What do you like most about 
 working for THD?
A I love the camaraderie behind the  
 Service Desk.

Q Where is a place you’d like to visit?
A Hawaii.

Q If you had a million dollars to spend,  
 how would you?
A I would make sure that my family  
 and friends had all of their bills paid  
 and then donate the rest to children’s  
 cancer research.

Q Dogs or cats?
A Puppies!

Q What has been the most valuable  
 life lesson you’ve learned?
A That life is too short. It’s too short to  
 hold grudges, it’s too short for 
 everything. It’s just too short.

Q If you could have any person’s job  
 in the store, what would it be?
A Jerry, on the lot. Or, the door greeters.

Q Which person’s job would you 
 never want?
A Elaine’s - the Service Desk 
 Supervisor.

Q What advice do you have for 
 new associates?
A Bad days happen. Just keep smiling  
 and keep swimming. You will make it  
 to shore sooner or later.

”
The customer service at this Home Depot 
is the best I have ever had. Brock in your 
Appliance department, helped me pick out 
the appliances we needed now and the 
matching ones for a later purchase. He 
understood the questions and made sure 
we received informative answers. He was 
very polite and I could not have asked for 
a better salesperson.

“Customer
Feedback:

”

Garden associate Kevin did a great job of 
assisting us. Not only answering questions 
fully, but also asking relevant questions, 
allowing him to offer helpful suggestions 
and insights. When my wife and I requested 
some time to think and discuss our options, 
he graciously stepped away. Once we had 
decided and went to check out, Kevin took 
the extra step of checking back in with us to 
make sure we were happy. We had just had 
terrible customer service at Sam’s Club, so 
Kevin’s efforts were very much appreciated.

“Customer
Feedback:

”
Robert Blaylock and Cynthia Horseman are 
very good representatives of this store. 
Sharing their knowledge of the product, 
giving us some ins and outs regarding usage 
and were very friendly and personable as 
they did it. Like speaking with a neighbor or 
an old friend. You are very fortunate to have 
them and I will return to this store based on 
the treatment we received from them.

“Customer
Feedback:

“Closing the will call is the final stage of the will call process. 
When the customer arrives to pick up a will call order, the order must be 
closed out in the system. Before the customer receives the merchandise, 
the quantity of merchandise that the customer is receiving for each line 
item must be entered into the system. NOTE: If the order is a carry out 
will call, the order will automatically close upon payment.”



08/01 STACY M.
 Receiving Supervisor 6 yrs

08/13 BREANNE S.
 Freight Team Associate 1 yr

ANNIVERSARIES

This monthly newsletter is produced for the Home Depot store #8460 by the VOA (Voice of the Associates) committee. 
Copy Editors: Elaine Williams and Sonja Nissley. Graphic Design: Jerry Kanabel. Copy proofing: Elaine Williams and Sonja Nissley.

BILLY LOFLAND - Lumber

DAMON MONTFORD - Floor and Wall

MARC McGUINN - Hardware

NEW HIRES

08/01 TABITHA R.
 Customer Service Associate

08/02 SAM C.
 Tool Rental Service Technician

08/03 TODD M.
 PRO Department Supervisor

08/04 MATT B.
 Freight Team Associate

08/04 PETE M.
 Garden Sales Associate

08/06 CYNTHIA H.
 Kitchen and Bath Designer

08/06 JOHN G.
 Electrical/Lighting Sales Associate

08/06 KATHRYN B.
 Cashier/Refunds

08/09 ABBEY C.
 Millwork Sales Specialist

08/11 JORDAN O.
 Customer Service Associate

08/13 BRANDON D.
 Tool Rental Department Supervisor

08/13 DALE K.
 Freight Team Associate

08/13 LORIE B.
 Garden Sales Associate

08/14 KATHY F.
 Customer Order Specialist

08/19 SHERRIE H.
 Garden Sales Associate

08/23 HERSCHEL S.
 Cashier

08/25 ERIK B.
 Hardware Department Supervisor

08/28 CASSIDY A.
 Cashier

BIRTHDAYS


